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General Manager: Dan Green
    gm@mypanoramahills.com

Office Manager: Mara Roque    
office@mypanoramahills.com
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General Information: 
                 info@mypanoramahills.com

Board of Directors:
                       bod@mypanoramahills.com

Contact Us

Park & Facility Hours

9:00AM - 9:00PM
7 Days a Week

Connect Online

Holiday Hours

October 12 | 10AM - 4PM
November 11 | 1PM - 9PM
December 24 | 10AM - 4PM
December 25 | 10AM - 4PM
December 31 | 10AM - 4PM

@mypanoramahills
www.mypanoramahills.com
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Dear Residents,

We hope that you all are staying safe and have enjoyed your summer, even if it
has looked a little different. It was wonderful seeing you all here when we
reopened in July.

During our closure, we were hard at work ensuring that your community and the
community centre looked it's best and we are very excited about the results. 

We have completed the Multi-Sport Court, which has seen a lot of use, added an
outdoor washroom and outdoor showers, completed the addition of 2 gazebos,
and new picnic sites. Offsite, we added several new seasonal planters throughout
the community and completed the painting of 3 community basketball courts.
We have also taken over the maintenance of 27 DC (direct control) sites within
the community. You can visit our updated maintenance map at
www.mypanoramahills.com/nsra-maintenance-area to view what we maintain
on each site. We also want to encourage you to contact us if you see a site that
requires attention so that we may attend to it right away. You can email us at
maintenance@mypanoramahills.com with any maintenance concerns. 

On September 22, we hosted our Annual General Meeting. It was great to see so
much engagement about the things that matter to you. We also announced
some of the results of our feasibility study in regards to community centre
expansion. We are so excited about this project and cannot wait to engage with
you further! Keep your eye out for feedback opportunities as we move forward. 

Finally, we would like to thank you for your patience as we have worked through
the unique challenges that COVID-19 has presented us with. As we continue to
familiarize ourselves with this new normal, we are optimistic that we will find a
rhythm that works best for all of our members and keeps everyone as safe as
possible and we look forward to working with you to make that happen. 

We hope you are able to join us for some fun and safe programs this Fall and
come for a skate with us this Winter on our new rink. Remember to stay in touch
by subscribing to our online newsletter at www.mypanoramahills.com.

From all of us at the NSRA, stay safe! 

Your NSRA Team

Message From the NSRA



NSRA Membership Cards

A membership card will be provided for all
Members and Associate Members over the
age of 16. A photo must be taken of all
Members and Associate Members that reside
at property. This will ensure that, if
membership card is forgotten, we are able to
verify residents identity. 

If you are the registered owner of the property please bring in a copy of your
Certificate of Title or a Remote Land Title Search to the Community Centre
office, along with the completed membership form (available from the
Community Centre or the website, www.mypanoramahills.com).   A driver’s
license or picture ID will also be required for all adults residing at the home.
The address on the ID must match the Panorama Hills address unless a
certificate of Title is provided.
If you are a tenant, a letter is required from the homeowner authorizing the
transfer of Community Centre access privileges. Homeowners have the choice
of keeping or relinquishing privileges in the event of a home rental.
Any children living at home who are 18 years of age or older will be required to
provide a government issued ID with the Panorama Hills address before a card
will be issued.
All children under the age of 18 years, that are receiving a membership card,
must provide picture ID (drivers or learners license, or school ID), 
Children under the age of 16 will require parental supervision.
All children will require a picture on account even if they are not receiving a
card
NSRA staff may require a member picture to be updated if the image no
longer accurately represents the member.

The membership card is used to gain entry into the Panorama Hills Community
Centre. It will also be used for facility rentals, events and programs.

Why The Change?

We want to provide the best experience possible for our Members. Using an ID
card will allow us to get to know our members better, ensure that only Members
and Associate Members are accessing the park and amenities, and allow us to
better monitor the use of our park and facilities.

Jane Smith



NSRA Maintenance & Amenity Update

During  our facility closure beginning in March, we
were fortunate enough to have the opportunity to
complete some projects both at the facility and out in
the community. 

The park at the Panorama Hills Community Centre, 
 now boasts 4 additional picnic/seating areas which
includes 2 new gazebos with seating available for
multiple families, as well as a brand new outdoor
washroom with showers and our amazing new multi-
sport court which will allow our residents to
participate in Tennis, Pickleball and Volleyball, as well
as skating in the winter! 

In the community, we have taken over the
maintenance of 27 direct control sites, added a
number of new planters and had 3 of the public
basketball courts painted with amazing original
artwork by our friends at Drip and Roll. 

We have some really exciting
and big plans coming up and
we want your input. Be sure
to stay tuned on all of our
social media and online
pages for opportunities to
provide your input! 

What's Next?



NSRA Feasibility Study

The Panorama Hills Community Centre is designed and built for the exclusive
use of the members of the Northstar Residents Association Ltd.  (NSRA).   This
6 acre private park is for the use of members of the NSRA and features a water
spray park, tennis courts, cascading waterfall, basketball courts, children's
playground, picnic areas, and so much more. Our goal is to ensure long term
sustainability and to provide value to all of our resident members. 

We have created a committee, composed of members of the Board of Directors
and senior management staff at the NSRA, and have begun the process of
conducting a feasibility study with JVHA Architect to explore the possibility
expanding and understand the limitations of the current footprint of our facility.
This process started based on feedback we received from our members through
a series of surveys and open houses. This project was introduced at the Annual
General Meeting, held on Tuesday, September 22, 2020. 

We are excited about this process and want to invite you to stay informed by
visiting our website at www.mypanoramahills.com, following us on Facebook
and Instagram (@mypanoramahills), or by contacting us at
expansion@mypanoramahills.com. 

Looking ahead, we will be hosting several events, both online and in person, to
engage with you, our community, so we may discover more about what is
important to you as we work through this process. 



You have traveled outside of Canada in the last 14 days or
have any cold or flu like symptoms. These include a fever,
cough, shortness of breath, sore throat, runny nose, nasal
congestion, headache, and a general feeling of being
unwell. 

The Northstar Residents Association  Ltd. (NSRA) has been
closely monitoring all developments in relation to COVID-19.
The health and safety of all of our members and guests are
our highest priority. As a result, we are implementing the
following precautions for our upcoming Fall session. 

Stay Home If:

What to Expect With the Fall Session

You have come in contact with someone who has traveled outside of Canada,
in the last 14 days or have any cold or flu like symptoms.

Instructors will meet all participants (adult and/or children) outdoors at the
main entrance of the building to conduct a short active symptom screening
of all participants, and to check in participants prior to the beginning of class.
Instructors will escort participants to their program room. If the program
location is on the lower floor, they will access the room through the Park. If on
the main floor, they will enter in through the main door.
Parents and guardians are NOT permitted to wait inside the facility during
class time. Spectators will not be permitted in the program room.
All program areas and shared equipment (tables/chairs) will be sanitized
before and after each use.
Classes are set up for participants to maintain a 2-3 metre distance from each
other in order to practice physical distancing.
Hand sanitizer stations are placed throughout the facility for your use. 
Instructors will follow all appropriate COVID-19 protocols during their classes. 
All participants, over the age of 2 are required to wear a mask to their
program when/where appropriate. Instructors and participants are reminded
to not wear a mask when physically exerting themselves.  
If a participants displays any cold/flu like symptoms throughout the duration
of the class, they will be asked to leave the premises immediately. If a child
develops symptoms while at a program, the child will be isolated away from
other children and the parent or guardian will be notified to come and pick
up the child immediately. All items used by participants with cold/flu like
symptoms will be cleaned and disinfected immediately. 

What To Expect While At The Facility:



For any program that has an age restriction, the participant MUST meet the
stated age restriction on or before the start date of the program. Parents, please
ensure that you enter your child's correct date of birth when creating your family
profile. Staff may ask for proof of age of any child registered in a program. If it is
discovered that a child is registered in a program with an incorrect age, the child
will be removed form the program without refund.

Fall Program Registration

Registration Date: Tuesday, September 29, 2020
9:00AM | Online & In Person

Non-Members are currently not permitted to attend classes due to guidelines set
out by the Province of Alberta, indicating that travel between communities is not
recommended.

All Northstar Residents Association Ltd. members, with their account in good
standing, are able to register for all NSRA hosted programs and events at the
time of the posted registration date with no restrictions. 

Member Registration:

Non Member Registration:

Age Restrictions

We Accept Debit & Credit Cards

We Do Not Accept Cash

Transfer the participant to another program, subject to availability. Additional
charges may apply.
Receive a full refund by having the amount returned directly to the credit or
debit card the purchase was made with.
We are not able to leave any credits on account for future use. All funds must
be returned.

Program Cancellation Policy:

All programs are subject to cancellation if there is insufficient registration.

Should a program be cancelled due to insufficient registration, you will be
notified a minimum of two business days  prior to the commencement of the
program.
 
When a program is cancelled due to insufficient registration, the following
options are available to you:
 



Withdrawals:

All withdrawal requests must be made   in writing to Community Relations at
programs@mypanoramahills.com.

For any program that has not started, a $25 administration fee is charged per
program, per participant, and the remaining balance is refunded. As we rely on
registration numbers to determine if a program will run, withdrawals may not be
made less than 7 business days prior to the start of the class unless a doctor’s
note is provided.

Once a program has started, any withdrawal requests must be accompanied by a
doctor’s note. There will be a $25 administration fee and the refund amount will
be prorated. The remaining amount will be refunded.

Absolutely no refunds will be issued for any program that is underway if a
doctor’s note is not provided.

Late Registrations:

We do allow late registration, up to one missed class however, we will not prorate
programs for late registration.

Cancellations Due To COVID-19

In the event that we experience another facility shut down in response to COVID-
19, program fees will be returned. Fees will be prorated if the program has already
started or returned in full if not. 

If you must withdraw from a program due to a positive COVID-19 result, please
inform us  and a refund will be processed for you. As with all programs a doctors
note or confirmation of a positive COVID-19 test result is required and can be
emailed to programs@mypanoramahills.com.



Mondays: 6:30PM - 7:30PM 
Location: MAIN FLOOR
October 19 - December 14, 2020 (8 Classes)

Members: $90.00

Barre class is a combination of Pilates, yoga, weight resistance and Ballet barre
foundation. You will be working your entire body while targeting and toning
specific muscles that you didn't know existed! you will burn fat, sculpt and tone
glutes, inner and outer thighs, and work your core in every single class. This is
accomplished through isometric movements that work the muscle to fatigue
and then stretching the muscles to lengthen them. The benefits of Barre
conditioning are numerous: you will quickly achieve lean and long muscles,
toned thighs, a lifted derriere, stronger abs, increase your flexibility and enhance
or correct your posture over practice. After three weeks of Barre focused
workouts you will see results! There is no dance experience required. Just bring
your mat, small weights (2-3lbs), towel and be ready for a complete body
transformation. 

Mondays

Barre Full Body Workout



This class develops body awareness, language, good listening skills, cooperation
and powers of observation. It teaches children about nature, their environment
and inspires their imaginations. This class balances quiet and active poses with
game playing, singing, storytelling, drawing, simple breath meditations and rest.
Our yoga classes will build towards developing a strong yoga vocabulary.

Tuesdays: 10:00AM - 11:00AM 
Location: LOWER FLOOR
October 20 - December 15, 2020 (8 Classes)

Members: $115.00/Mom & Child Pair

Suitable for new Moms that are 4 weeks post-
partum (6 weeks if post caesarian) and babies from
1 month to pre-crawling or not crawling too far, too
fast).

This class develops body awareness, language, good listening skills, cooperation
and powers of observation. It teaches children about nature, their environment
and inspires their imaginations. This class balances quiet and active poses with
game playing, singing, storytelling, drawing, simple breath meditations and rest.
Our yoga classes will build towards developing a strong yoga vocabulary.

Tuesdays: 6:45PM - 7:45PM 
Location: LOWER FLOOR
October 20 - December 15, 2020 (8 Classes)

Members: $85.00

Tuesdays

NEW! Mom & Me Yoga

NEW: Mini Yogis (6-9yrs)

Tuesdays: 6:45PM - 7:45PM 
Location: MAIN FLOOR
October 20 - December 15, 2020 (8 Classes)

Members: $90.00

Gentle Yoga (16yrs+)

This class is geared toward beginner practitioners. The gentle yoga flow class
introduces students to basic asanas (postures) and connects them through
breath, alignment, and mindfulness. This class moves at a slower pace - allowing
time to connect with, and absorb, each pose. Many options will be given
throughout the class to suit all levels. Pranayama (breathing) and meditation
techniques will also be introduced. This class will promote stress relief, relaxation
and overall well being.



Tuesdays Cont.

Our elementary-aged curriculum is designed to teach basic to advanced drawing
skills, art techniques and vocabulary. We believe that drawing is the bedrock skill
required for future artistic success. We give them skills to express their creativity,
and believe that all children can - and should - learn to draw. You'll see increased
art abilities, learning skills, self-confidence and self-esteem.

Tuesdays: 5:30PM - 6:15PM
Location: UPPER FLOOR
October 20 - December 15, 2020 (8 Classes)

Members: $70.00

An explosion of dance styles! We will look at jazz, tap, ballet, creative movement,
hip-hop and more. A great introduction to the world of dance! Please dress in
something you can move in. (No socks please)

Tuesdays: 5:00PM - 6:00PM 
Location: LOWER FLOOR
October 20 - December 15, 2020 (8 Classes)

Members: $105.00

Dance Explosion (4-6yrs)

Young Rembrandts - Elementary Art (Gr. 1 - 6)



Bolster or Pillow
2 Blankets or Big Towels
Yoga Mat
Yoga Strap
2 Blocks
1 - 2 Flat Blocks (optional)

Restorative Yoga is a therapeutic and healing yoga practice of the body and
mind. With long holds of restorative asanas without physical effort, as muscles
are supported by the props provided. Ideal practice for students recovering from
injury or illness. And an ideal balance to hectic and stressful modern lifestyles.
Aromatherapy and healing sound will be a substantial part of this therapy.

PLEASE NOTE: Participants are required to bring their own props. This includes:

If you would like order any of these items, check out www.shophalfmoon.ca and
contact us at programs@mypanoramahills.com, so we can put you in touch with
the instructor Monica, who can help arrange a discounted order for you. 

Wednesday

Wednesday: 7:30PM - 8:30PM
Location: UPPER FLOOR
October 21 - December 16, 2020 (7 Classes)
No Class November 11, 2020

Members: $90.00

Restorative Yoga

Wednesday:  5:00pm - 6:00pm (4-7YRS)
6:15pm - 7:15pm (8-11YRS)

Location: LOWER FLOOR
October 21 - December 16, 2020 (6 Classes)
No Class November 11, 2020

Members: $135.00

Little Medical School - Inspired Young Pediatricians

Our little doctors will assume the role of pediatricians who manages the health of
babies and children. They will learn what to expect when a new baby is born,
role-play how to do newborn care, and perform a neonate physical exam and
vital measurements. Part of our student pediatrician’s role is to learn how to
educate new parents and siblings about newborn and baby feeding, bathing,
safe sleeping, changing babies’ diapers and learn about rashes and remedies,
importance of immunizations and timely well baby visits, what to do in
emergency situations such as choking and performing pediatric CPR. Students
will be receiving their own Little Pediatrician School plush baby patient and
lightweight white coats to keep, learn about new medical words and learn about
to the careers in pediatrics.

http://www.shophalfmoon.ca/


Junior Robotics with Ozobot (Ages 5 - 7)   
Discover the wild world of robots. They will work as young scientists, engineers,
and mathematicians to create colour patterns and code their Ozobot to solve
puzzles, traverse mazes, dance, and even go bowl! Participants will join in a
hands-on creative, and innovative adventure! This highly engaging program
builds early STEM and spatial skills. Together we will foster a love of science,
exploration, and nature.

Master Machines: Explore the world of Mechanical and Electrical
Engineering! (Ages 8 - 12)
Get your thinking hats on, you are introduced to the concepts of circuit design,
building, and testing through various hands-on engineering activities. You will
use the Engineering Design Process to design, create, test, and improve a variety
of machines and mechanical systems. The young engineers will design, build,
and test electric magnets and flashlights. The fun continues as they explore the
concept of force, trajectory, and friction through designing and building
hydraulic arms, launchers,   and more!  The best part, you take home all your
builds to share with family and friends.

Thursday: 6:30PM - 7:30PM
Location: LOWER FLOOR
October 22 - December 17, 2020 (8 Classes)

 

Members: $90.00

The Zumba program fuses hypnotic Latin rhythms and easy to follow moves to
create a one of a kind fitness program that will blow you away. Our goal is simple:
We want you to want to work out, to love working out, and to get hooked!
Zumba fanatics achieve long-term benefits while experiencing an absolute blast
in one exciting hour of calorie-burning, body-energizing, awe-inspiring
movements meant to engage and captivate for life! The routines feature interval
training sessions where fast and slow rhythms and resistance training are
combined to tone and sculpt your body while burning fat. Add some Latin
flavour and international zest into the mix and you've got a Zumba class! 

Thursday

Zumba

Thursday:       5:00pm - 6:00pm (5-7YRS)
6:30pm - 8:00pm (8-12YRS)

Location: UPPER FLOOR
October 29 - December 3 (6 Classes)

Junior: $120.00           Apprentice: $175.00

Engineering For Kids



To Connect With Your Northstar Residents Association Ltd., 

Feel Free to Contact Us:

88 Panamount Hill NW | Calgary AB | T3K 5R9

|P|403.226.4386 |F|403.226.5682

|E| info@mypanoramahills.com

|W|www.mypanoramahills.com

@mypanoramahills

Panorama Hills Community Centre


